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0. National context

0.1. Geographic context

Kosovohasasurfaceareaof 10,887sq.kmandextendsalongaterritorywith anav-
eragealtitudeof 500m abovesealevel,surroundedby mountains,andcontainingthe
east and the west regions almost equal in size and population.

In spiteof thelackof precisedemographicsources,accordingto thedatapresented
byUNMIK andIOM in Augustof year2000,aswell asaccordingto thedataof theKo-
sovoStatisticaloffice, it isestimatedthatthepresentKosovarpopulationis from1.8-2
million inhabitants,60%of whichareyoungerthan25.It is estimatedthat90%of the
Kosovarpopulationis Albanian,7% Serbian,whereas3% belongto Montenegrin,
Bosnian, Turkish, Roma, and other ethnic groups.
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Kosovoisdividedinto30municipalitieswith 1,500settlements.It ismainlyarural
countrywith 2/3 of populationliving in villagesandwith only 9 townsof morethan
20,000 inhabitants.

0.2. Social context

TheInternationalMonetaryFund(IMF) estimatestheGDPof Kosovoat about$
750percapita,alevelatthelow endof therangeof transitioneconomiesin Centraland
EasternEurope.Althoughtheeconomicactivity in post-warKosovohasachievedsuf-
ficient results,dueto highercapitalinvestments,thedamagesthattheKosovarecon-
omyhasundergoneduringthelastdecadeof theXX centuryareaseriousthreatfor the
further economicdevelopmentand are also causinga high rate of unemployment.
Thereareotherfactorsthatinfluencethedelayedeconomicdevelopment,suchaspoor
infrastructure, the handicapped energetic system and depleted capital stock.

Theconsequencesof thewararestill visible in Kosovo.Therearemanydisplaced
andhomelessfamilies,someof themstill searchingfor family memberslostduringthe
war.Thereis still interethnichatredbetweenAlbaniansandSerbs,andoutof security
reasons,mostof theSerbianpopulationlivesin enclavesprotectedby KFOR,or in the
Kosovar territory north of the river Ibër.

0.3. Political context

TheAlbanianmajoritypopulationconsidersthepresenceof UNMIK andKFORin
Kosovoasa transitionphasetowardsindependence,whereastheSerbianpopulation
interpretsthisfactasoccupationof theirterritory.Sincetheconflict in 1999,thisclash
of perspectivesrepresentsthemainsourceof tensionbetweenthetwo communities.
Thelocalelectionsin Kosovaheldin October2000havebeenthefirst stepsof estab-
lishing local self-governmentinstitutions, althoughtheywereinitially boycottedby
theKosovarSerbs.TheKosovo-wideNovember2001electionsresultedin establish-
ing the first democraticallyelectedandmulti-ethnicParliament,what is expectedto
contributeto a further democratizationof the Kosovarsocietyandreducingthe in-
terethnic tensions.

1. Education system

1.1. The structure of the education system

Since1991theKosovareducationalsystemhasbeenorganizedwithin a specific
parallelsystem.In thepost-warperiodthereis theKosovarsystemof educationwhich
acknowledgestheauthorityof UNMIK andcoverstheeducationin Albanian,Bosnian
andTurkish,alongsidewhichthereis alsotheSerbiansystemof educationwhichrec-
ognizesthe authorityof Serbiaandcoversthe educationin Serbian.Although there
have beensignificant improvementsof the integrationof the Serbiancommunity
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within auniqueeducationalsystem,it maybesaidthatthis is still ahighly politicized
issue and should be considered within a wider political context.

Figure 1.Theexistingandthenewstructureof thepre-academiceducationin Kosova
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Thepresentstructureof thesystemsof primaryandsecondaryeducationfunction-
ing in Kosovois similarto,andderivesfrom, theperiodof theninetiesof the20thcen-
tury. This structureimplies8 yearsof compulsoryeducation.However,theplanned
newstructureof primaryandsecondaryeducationcontains9yearsof compulsoryedu-
cation(5yearsof primaryeducationand4yearsof lowersecondaryeducation).Figure
1showsacomparisonbetweentheexistingsystemandtheplannedprimaryandsecon-
dary education structure.

Although both existingsystemsof highereducationin Kosovosharea common
heritage,theyareevenmoredifferent from eachothercomparedto theprimaryand
secondaryeducationsystems,asaconsequenceof theapprovedlegislationin thisfield
by theinstitutionsof KosovoandSerbiaduringthenineties.Thehighereducationin
Kosovois adoptingreformsin compatibility with the BolognaDeclarationof 1999,
whichshouldserveasalongtermagendafor structuralchangesin thehighereducation
systemsof Europeancountries,promotingmobility, betterchancesof employment
and attractive programs in higher education institutions.

Figure 2.Theexistingandtheplannedstructureof thehighereducationsystem
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TheMinistry of Education,ScienceandTechnology(MEST) is responsiblefor all
theissuesrelatedto educationin Kosovo.Althoughthereis aconceptof decentraliza-
tionof governmentandmanagingof Kosovoeducation,acompletedivisionof respon-
sibilities between the MEST and the local education authorities is still being defined.

MESTpracticesthegoverningandcoordinatingfunctionby meansof themainof-
fice in Prishtina,five areaofficesin Prishtina,Mitrovica, Gjilan, PejaandPrizren,as
well asthroughtheEducationAdministrationDirectoratesestablishedby theformer
UNMIK Departmentof Educationand Sciencein every municipality of Kosovo.
Meanwhile,themunicipalauthoritieselectedin localelectionsof October2000,have
establishedthe Municipality EducationDirectorates,as institutions of local self-
government in the field of education.

Within theexistinggoverningstructureof theKosovoeducationsystem,somear-
easaredirectly managedby MEST: highereducation,secondaryeducation,special
education,pre-schooleducation,etc.However,the exclusiveduty of the Education
Administrationis theimplementationof MESTpolicies,includingissuessuchascur-
riculum application,studentandschoolevaluation,teachingmethodology,employ-
mentanddismissalof thepersonnel,whereastheMunicipalEducationDirectoratehas
the primary responsibilityof propertymanagement,of supportservicesfor schools,
care and transportation of students, and similar issues.

Fromtheperspectiveof theorganizationalstructure,theMESTconsistsof two de-
partments:EducationDepartmentandCentralAdministrativeServicesDepartment.
Further,theEducationDepartmentconsistsof threedivisionsfor: highereducation,
general educationand vocational education. Pre-ServiceTeacher Training, In-
ServiceTeacherTrainingandCurriculumarethreeoutof 13sectionswithin theGen-
eral Education Division.

1.3. Basic data on education in Kosovo

Becauseof existingparalelismbetweentheKosovarandSerbeducationsystem,
thecollectionof datafor theSerbianlanguagestreamis oftenassociatedwith difficul -
ties. In certain cases, it is not possible to have access to that data.

Pre-schooleducationis themostunderdevelopedsectorof theeducationsystemin
Kosovo.Thelackof arealnetworkof pre-schoolinstitutionsaswell asthelackof fa-
vourabletraditionhavecausedpredictableslowdevelopmentsin this sector.Accord-
ing tocomparativestudiesof pre-schooldevelopment,Kosovois thelastcountryin the
Balkans regarding this phase of education .

The pre-school education system is divided into three levels:

• Child-care(for children aged 1-2 )

• Kindergartens (for children aged 3-4 )

• Pre-school class  (for children of 5 years of age)
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Table 1.Number of children in kindergartens by years
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Apartfrom5,224childrenin kindergartens,thereare11,572childrenattendingles-
sonsin pre-schoolclassesattachedto existingprimaryschools,sothetotalnumberof
childrenincludedin the pre-schooleducationis 16,796.At this level of educational
system 774 teachers are employed.*

Primaryeducationin Kosovoiscompulsoryandlasts8years.It isdividedinto two
cycles.Thelower cycle(ISCED1) consistsof grades1-4 andis attendedby children
agedfrom 7-11.Theclassesof thiscyclearetaughtby oneteacher,exceptfor specific
caseswhensomesubjectsof skills andarts(PhysicalEducation,Arts, Music)maybe
taughtby differentsubjectteachers.Theuppercycle(ISCED2A) consistingof grades
5-8,is basedonsubjectteachingandis attendedby childrenaged12-15. Accordingto
theplannedsystemof educationin Kosovo(seefigure 1), theprimaryeducationwill
last 5 years.

Table 2.Number of students in primary education
by year and language of instruction

NPO�Q$R
R
S
TPU�V�W X�Y
Z"[$\�]'^�_�`
Y
`$a/bdc'[�e"b/f�g�h�Y$fih�\j^�_*a gPclkd]mY$nokpa/^1g

q�r s$t�u$v/t�u wPx�ymz${/|�} ~*•
€m•$‚dƒ2„ …‡†�ˆ2‰$Š/‹�‰ Œ,•2Ž
•o•p‘/•�’ “•”—–p˜�™

š�›
œ
•—žpœ�š Ÿ� �¡�¢ ¡*Ÿo¡ £�¤�¥ ¦
§�£ ¨�© ª�¨$« ¬�­
®
¯ ­
®
­

°�±
²
±—³µ´�¶ ·$¸�¹�º »1¼
¼ ½1¾�¿ À$Á�Â Ã�Ä Å*ÃiÆ Ç
È
É
Ê Ë1Ì
Í

Î�Ï�Ð�Ï—ÑpÏ
Ò Ó
Ô�Õ�Ö ×�Ó
Ø Ù
Ú�Û Ü�Ý
Ý Þ�ß à�á
â ã�ä�å
æµç
çoä

è�é
é�êìëpé
í î�ï�ð�ñ ò1ó�ô õ�ö
÷ ø�õ
õ ù�ú û�ü�ù ý�þ�ÿ�� ��ý��

���������
	�	 ����
�� ����� ����� ����� ��� ����� ���  �!�" #%$�&�' (�)�*

+�,�,�,�-
,/. 0%1�0�2 3%1�0 4�5�6 7�7�8 9�: ;�<�= >�? @/A�B C�D E�F�E�G H�I�F

Table 3.Number of students and teachers in primary education
(academic year 2000/01)
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Secondary educationsystem in Kosovo recognizes three types of institutions:

• Secondary general education schools (grammar schools) – ISCED 3A,

• Secondary vocational schools  –ISCED 3B, 3C,

• Secondary artistic schools – ISCED 3B.

Besidesthesethreetypes,therearealsothe secondaryschoolsfor impairedstu-
dents(specialschools)andsecondaryreligiousschools.Therearefour typesof general
educationschoolsin Kosovo:thegeneralgrammarschool,the two branchgrammar
school (humanities-philology or mathematics-natural sciences),the philological
grammarschoolandthepedagogicalgrammarschool.Thereare13 fields of studyin
thesecondaryvocationalschools,divided into groups,groupsarefurtheron divided
into educational profiles, which are then oriented into various professions.

Table  5.Number of students in secondary schools by year and language of instruc-
tion

ÕÈÖ�×%Ø�Ø�Ù�ÚÈÛhÜ�Ý ÞOß%à�ß�áSâXãYä%å�æ�ç�ã\âVè�éOêtë�ç�ì�ä%ë•ì�æƒß�á¢í çÈâXãYî¯ä%ï�ã
ítß�ç

ðLñ ò%ó�ô%õtó�ô öÈ÷�ø¯ù%útû�ü ýÿþ���������� 	�

��������� ���������

���
� �"!��$# %�&
' & (�) *,+$- .$/�0 1$2�3 4
4�5 6$4�6

7�8
9
8�:<;$= > ?�@ A
BDC E�F
G H E�I J$K$L MON�P Q
Q
R

S�T�U$T�V�T
W X
Y
Z [�\
] ^,_$` a
b
c d$e�d fDg�h i�j$k

l�m
m�npo�m
q r$s
t<u,v$w x�y
z { x}| ~�•D€ •
‚
ƒ<„,…
…

†�‡
‡
‡�ˆ�‰
‰ Š
‹
Œ •
Ž • •$‘ ’�•D“ ”$•
• –$—$˜ ™$š
› œ
œ •

ž�Ÿ
Ÿ
Ÿ� �Ÿ ¡ ¢D£�¤ ¥ ¦�¥ §$¨ ©
ª
« ¬�­<¬}®�¯ °
± ² ³
´
µ ´
¶
¶

Table 6.Number of students and teachers in secondary education
(academic year 2000/01)
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Higher educationsystemin Kosovo recognizestwo universities:University of
PrishtinaandtheNorthernKosovoUniversity**. Higherschoolstudieslast2-3years
andareorganizedin 7 higherschools,4 of which prepareteachingstaff for primary
education.Undergraduatestudieshaveaminimumdurationof 4 yearsandareorgani-
zedinto 14faculties,dividedinto smallerorganizationalunits(departments,branches,
or sections). Master´s studies last 2 years, and the Ph.D. studies - 3 years.
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Table  7.Number of university students by year and language of instruction
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2. Teacher training system

2.1. General remarks

Oneof thekey findingsof theOECDThematicReviewof NationalPoliciesfor
Educationcarriedoutin Kosovoin late2000wasthat“theconceptof teachingasapro-
fessionismissingfromtheteachertrainingcurriculum”.Teachertrainingin Kosovois
mainly academicand heavily subject-based,and evensomeeducationallyrelevant
subjectsaretaughtat a highly academiclevel.Teachingpracticein schoolsor reflec-
tive teachingmethodsarecarriedout without any systemicview or clearobjectives
and goals.

At present,thereare19universityleveland9 higher-schoollevelcoursesoffering
teachingdegrees,andall thoseprogramsfunctionwithin theUniversityof Prishtina.A
typicaluniversitylevelcourseis givenby aUniversityfacultyandleadsto thedegree
of secondary school teacher (B.A. in respective discipline):

Faculty of Philology:

• Albanian Language
• Albanian Literature
• Oriental Languages and Literature
• English Language and Literature
• French Language and Literature
• German Language and Literature

Faculty of Sciences:

• Mathematics
• Geography
• Biology
• Physics
• Chemistry

Faculty of Arts:

• Fine Arts
• Music
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Faculty of Philosophy:

• History

• Sociology

• Philosophy

Faculty of Physical Education:

• Physical Education

As arule,theuniversitylevel teachertrainingcoursesin Kosovoareverysubject-
centered, but there are two exceptions:

Faculty of Philosophy:

• Pedagogy

Faculty of Teaching:

• General Teaching (grades 1-4)

The four higherpedagogicalschools(HPS)soffer 17 courses of study(2 years
each)leadingto thedegreeof primaryschoolteacherin respectivesubject(s)or gen-
eral teacher (grades 1-4):

HPS-Prishtina:

• Albanian Language and Literature
• General teaching
• Mathematics
• Physics-Chemistry
• Polytechnics

HPS-Prizren:

• Albanian Language and Literature
• General teaching
• Mathematics
• Physics-Chemistry
• English Language and Literature

HPS-Gjakova:

• Albanian Language and Literature

• General teaching

• Mathematics

• Biology-Chemistry

• History-Geography
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HPS-Gjilan:

• Pre-school Education

• General teaching

Similarly to the situation with the university level courses,the higher school
coursesare,with someexceptions,heavilysubject-based,althoughtheacademiclevel
is not so high as in the faculties.

Table 8.Number of students in the University of Prishtina teacher training institu-
tions (academic year 2000/01)
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Although over 43% of the studentsat the University of Prishtinaareenrolledin
teachertraininginstitutionsthisisnotanargumentfor attractivenessof teacherprofes-
sion in Kosovo.

2.2. Curricula for teacher education

The universitycurriculaincluding curriculafor teachereducationin Kosovoare
approvedby theUniversitySenate,andthereis no functioningmechanismfor their
verificationby higherlevelsof educationaladministration,althoughthereis anongo-
ing activity to setupsuchamechanism.In thispaper,wepresentabrief analysisof the
presentteachereducationcurriculaby levelsof educationsystem,payingspecialatten-
tion,wheneverpossibleandapplicable,to thelevelof representationof themainstudy
subject, educational subjects and teaching practice.
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Pre-primarylevel: Theonly institutionspecializedfor pre-servicetraining in this
levelof educationis theHigherPedagogicalSchoolin Gjilan. The4-semestercourse
leadsto the degreeof pre-schooleducator. The total workloadis 1,575contactand
practicehours,or theaverageof 26.3hrs/week(seetable9).Thepracticeis usuallyor-
ganizedduringsemesters3 and4 in local kindergartens,andpracticehoursrepresent
14.3% of the total workload.

Table 9.Subject groups in Higher Pedagogical School in Gjilan, Department
for Pre-primary Education
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Primarylevel (grades1-4): Pre-servicetrainingfor generalteachersis offeredby
theFacultyof Teachingin Prishtina,andfour generalteachingdepartmentsin higher
pedagogicalschoolsin Prishtina,Prizren,GjakovaandGjilan. Both, the 8-semester
courseofferedby theFacultyin Prishtinaandthe4-semestercoursesofferedby re-
spectivehigherpedagogicalschoolsleadto thedegreeof classroomteacher. Themain
reasonfor theexistingduality is theunclearstrategyat theUniversityof Prishtinare-
gardingrequirementsfor teacherprofession,andlackof coordinationwith theeduca-
tion authorities.

Althoughthefour higherpedagogicalschoolsfunctionasfour autonomousinstitu-
tions,thedifferencesin theclassroomteachercurriculaarenegligible,sotable10 re-
flectsthesituationin all of them.Theaverageweeklyworkloadis 22.7hrs,whereas
theteachingpracticerepresents11%of thecurriculum(table10).A typicalcurriculum
is presented in table 11.

Table 10. Subjectgroupsin classroomteacherdepartmentsof higher pedagogical
schools
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Table 11.Curriculum of the Classroom Teacher Department in Gjakova
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Teachingpracticein theFacultyof Teachingcomprises7.1%of thecurriculum,
andtakesplacein thelastthreesemesters(table12).Averageweeklyworkloadis 28
hrs.

Table 12.Subject groups in the Faculty of Teaching
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Primarylevel(grades5-8): Pre-servicetrainingfor primaryschoolsubjectteachers
is offeredin threehigherpedagogicalschoolsin Prishtina,PrizrenandGjakova.Table
13showsthatthereareduplicationsof certainfieldsof studyamongtheexistingstruc-
ture of higher pedagogical schools.

Table 13.Fields of study for subject teachers in higher pedagogical schools
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Representationof educationalfoundations,specificeducationalandgeneralsub-
jectsin all thosestudyprogramsis basedonthesamescheme,whereastherepresenta-
tion of professionalsubjectsvariesfrom field to field. Educationalfoundationsgroup
is comprisedof two subjects:GeneralPedagogyandGeneralPsychology, 60contact
hrs.eachwith no practice.In eachfield of study,specificpedagogyis reducedto the
methodologyof teachingof respectivesubject(s),comprisingfrom 120-210contact
hours(amongthem30-60hrs.of teachingpractice).It isobviousfromtable14thatthe
representationof teachingpracticein higherschoolcurriculais extremelylow (from
2.2-4%).

Table 14.Subject groups in higher pedagogical school curricula
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Secondarylevel (grades9-12): Pre-servicetrainingfor secondaryschoolteachers
is offeredby 5 universityfaculties.Thecurriculaarehighly academicandsosubject-
basedthatit wouldnotbeappropriateto analyzethemin thewayit wasdonewith the
pre-servicecurriculafor pre-primaryandprimaryeducation.In fact,thereis onecom-
moneducationsubjectfor eachof thefieldsof study:Generalpedagogywith 30con-
tacthours.Methodologyof subjectteachingis representedin eachcurriculumwith
60-120hrs,includingmaximumof 30hrs.for teachingpracticeor lessthan1%of the
overall students’ workload.

2.3. Legislation for teacher education

At present,theonly legalprovisionthatdefinesthequalificationrequirementsfor
employmentof teachersin Kosovarschoolsis theGuidelineof theDepartmentof Edu-
cationandScienceNo.DES[G] 3/2000basedonUNMIK Regulation2000/11,which
recognizes three types of credentials for teachers:

(i) A Degree relating to Education from the University of Prishtina or,

(ii) A Certificatein Educationfrom a HigherSchoolof Educationor predecessor
Secondary School Teaching Diploma or,

(iii) A credentialequivalentto (i) or (ii) from anotherUniversityor HigherEduca-
tion Institution.

2.4. In-service training

Theexistingeducationsystemrecognizestheneedfor in-serviceteachertraining,
buttherearenolegalprovisionsthatdefinefurtherthistypeof training.Beyonddonor
projects,thereisnolocalinstitutionin Kosovoresponsiblefor in-service,noris therea
systemthatrecognizescredentialsfor attendinginformaltrainingprograms.However,
alot hasbeendonein thisareain thelast3years,andthoseachievementsarepresented
in the next chapter.

3. The future of teacher education in Kosovo

3.1 General remarks

Despitetheremarkableeffortsduringthepastdecade– particularlyamongteach-
ers– to maintainafunctioningeducationsystemunderextremelydifficult conditions,
it is inevitablethatthequalityof educationin Kosovohassuffered.In thepost-conflict
periodthereisageneralconsensusamongKosovarsandInternationalCommunitythat
theeducationsystemneedsinterventionin manyspecificfields.Thephysicalcondi-
tion of schoolsin Kosovopresentsaseriousconstraintto advancingtheeducationsys-
tem, and this need has been addressedwith priority by major donors. Equally
importantsystemicandcurricularissueshavebeenaddressedby theUNMIK aswell
as a number of agencies and non-governmental organizations working in Kosovo.
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TransitionalUNMIK Departmentof EducationandScience(DES) hascommis-
sionedcertaintasksto severalagencies,referringto the latter asleadagencies.The
leadagenciesareforeignandinternationalorganizations,with provencompetencein a
certainfield of educationand/orrunningmajorprojectsin that field. Hereis a brief
presentation of two lead agencies important for the topic of this paper:

UNICEF Kosovois theleadagencyin thefield of curriculumdevelopment,early
childhoodeducationandpsychosocialissuesin education.UNICEF establishedand
hassupportedtheCurriculumUnit within theDES/MEST,andis in theprocessof as-
sistingwith thedevelopmentof generalcurriculumframeworkfor generaleducation.

Universalia/University of Calgary is theleadagencyin thefield of teachertrain-
ing. TheprojectnamedKosovoEducatorDevelopmentProgram(KEDP) is financed
by theCanadianGovernmentandaimsat capacitydevelopmentof theDES/MEST,
developmentof pre-andin-servicetrainingcapacities,aswell asin theregionalpro-
gramming.

Themadeanalysesof educationin Kosovoshowevidentlythat thereareseveral
problems related to teaching at all levels of the education system:

• Old-fashioned teaching methodologies and strategies,

• Lack of an in-service teacher training system,

• Old-fashioned pre-service teacher training system,

• Insufficient material and technological resources for teaching, etc.

As in mostcountriesin theregion,teachingin Kosovois basedon overextended
curriculaand“factology” thatputslittle emphasison understandingconceptsandis-
sues,or developing thinking skills. Sinceboth issues(curriculaandteaching)have
beenaddressedby Kosovarinstitutionsandnumerousdonoragenciesin thelastthree
years, in the sequel we present some major achievements in both fields.

3.2. General Curriculum Framework (GCF)

TheeducationsystemthatKosovoinheritedfromthepastisquiterigid in its teach-
ing/learningmethods;this hasnegativelyinfluencedthe quality of teachingandthe
educationprocessasawhole.Dueto its isolationin thepastdecade,theKosovoeduca-
tionsystemcouldnotabsorbsomemajorchangesin education(especiallyin didactics,
teachingpractices,pedagogy)thathavetakenplacein OECDor someformercommu-
nistcountriesof CentralEurope(Hungary,Poland,CzechRepublic,Slovenia,Roma-
nia).

Classesareoftenlargeandovercrowded;somestill functioningin temporaryhuts.
Teachers– manyof themunqualified– teach20 or morehourseachweek;students
havefive or six subjectseachday,approximately24-30hoursperweek.Studentsat-
tendschoolin shifts– someschoolshavetwo, anda few havethreeshifts.Teacher-
pupil relationshipsandindividual attentionsuffer from this. The teachingis mainly
“authoritarian”,“frontal” or “directive”; theteacher-centeredmodelis predominant.
Rotelearningis common,with little attentionto discoveryandgroup-work,debate,
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problemsolving,projectactivities,portfolio work. Teachersusethe lecturemethod,
andstudentsmemorizethematerial.Exceptionsaremostlytheexperimentalprograms
introducedbyvariousNGOsin afewschools,aswell asanumberof localinitiatives.

Curriculumreformhasbecomeoneof themostimportantissuesfor theeducation
authoritiesin Kosovo,andit hasbeenaddressedby commissioningthe work to the
UNICEF asthe leadagencyin this field. UNICEF hasidentified threemainguiding
principles,which shouldbefollowed: ownershipon thepartof Kosovars,consensus
and capacity building.

Accordingto thefirst draftof theGeneralCurriculumFramework,presentedto the
public in September2001,thegeneralorientationsof thenewcurriculumareto: (i) re-
flect thepluralisticandmulticulturalcompositionof Kosovo;(ii) reflecttheneeds,in-
terestsand learning styles of the different students,taking into accountgender,
language,andculturalissues;(iii) link to recentdevelopmentsin science;(iv) promote
a student-friendlyenvironment;(v) reacha reasonablebalancebetweencommonre-
quirementsfor everyoneandthe individualizationof teaching/learningapproaches;
and(vi) specifyactivitiessuchassearchingandanalyzingideasandproblems,finding
and evaluating solutions and many others.

Generalaimsfor educationin Kosovoareto trainindividualswho:(i) engagecom-
petentlyin public affairs,andareactiveandresponsiblecitizensin a pluralisticand
democraticsociety;(ii) makecreativeuseof their knowledgeandskills in different
situationsandnewcontexts;(iii) cultivatemotivationandskills for independentand
critical thinking;(iv) developresponsibilityfor themselves,others,societyandfor the
environment;and(v) link theoreticalknowledgeto practicalactivitiesanddevelopa
positiveattitudetowardslearning,etc.In orderto meettheaimsandobjectivesof the
newcurriculumframework,schoolshavetoensure:(i) apositiveandwarmclimate,in
whichstudentsfeelsafeandcomfortable;(ii) specialattentiontowardsidentifyingand
developingthe individual potentialof eachstudent;(iii) a friendly learningenviron-
mentin whichstudentscanfulfill theireducationalneedsanddevelopself-confidence,
responsibilityandsocialskills; (iv) co-operationbetweenteachers,andbetweenteach-
ersandbroadercommunity;(v) specialattentionto teachingstudentshowto learn;and
(vi) the development of creativity, critical thinking, openness, and tolerance.

Thereareimportantcross-curricularobjectivesin theKosovoeducationsystem:(i)
learningto learn;(ii) educationfor democraticcitizenshipandhumanrights;(iii) edu-
cationfor peaceandtolerance;(iv) environmentalandhealtheducation;(v) life-skills
education; and (vi) creative problem solving, communication and social skills.

Thenewcurriculumshouldbeimplementedin thenew5+4+3model,whichhasto
replacetheexisting4+4+4structure,whichincludedaperiodof compulsoryeducation
of eightyears.Theideaof theGeneralCurriculumFrameworkis to delivertheprovi-
sion through subjects in the following curricular areas:

• Language and communication;
• Mathematics;
• Natural sciences;
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• Mathematics and sciences;
• Man and society;
• Arts;
• Technology; and
• Physical health and training.

Foreachof curricularareasmentionedabovethereis adiscussionof theobjectives
for eachoneof them.TheGeneralCurriculumFrameworkalsoprovidesthe timing
and the schedule for all of the curricular areas and subjects on all of the levels.

3.3. New approaches to teaching

Thefirst official documentwhichtackledtheteachertrainingissuein post-conflict
Kosovois EducationPolicyStatement2001madepublicby DESin thebeginningof
year2001:“TeacherTrainingwill playthecentralrole andbethecoreof thereforms,
providingmuchneededexpertsfor implementingnewcurricula. Teacherswill trans-
plant thenewmindsetinto schools;theywill translateneedsinto learningprocesses.
Theywill be thecritics and theagentsof thechangingenvironment.Theseare high
stakes.Weareconvincedthat,with all respectto theaccomplishmentsof thepast,ex-
perienceacquiredin theold systemis nota relevantcriterion for beinganeducatoror
gettingassignedto reformtasks. Rather,theacademicpre-servicetraining of teach-
erswill bedesignedto fit this purpose.TheHigher Schoolsmustchangetotally and
will beintegratedinto oneunifiedFacultyof TeacherTraining (or Education)in the
University. No teachershall havelessthen3 yearsof pre-serviceeducation. In-
servicetrainingwill needanewschemeofco-operationfromexperiencedandinnova-
tive teachers.  For them, re-training must start immediately and be well defined.”

TheDEScommissionedthework relatedto teachertrainingto theCanadianInter-
nationalDevelopmentAgency(CIDA), whichactsastheleadagencyin thisfield. The
three-yearproject namedKosovo EducatorDevelopmentProgram(KEDP) was
launchedin June2001 and hasfive components,threeof which directly relateto
teacher training:

1. Capacity development of the DES/MEST.– This componentwill assist
DES/MESTin managingin-serviceeducationfor teachersandothereducators.It will
includedevelopmentof systemsto manageteachercertification and proceduresfor
accrediting teacher-training programs.

Thefirst stepwasto establishanational TeacherTrainingReviewBoard(TTRB)
asthekeymonitoringinstitutionto watchoverqualityandstandardsof teachereduca-
tion andteachingpracticein Kosovo.As such,theBoardhasadvisoryfunctionto the
Ministry andis responsiblefor approvingpre- andin-serviceprogramsfor training,
re-training and professional development of teachers.

TheTTRB hasdevelopedadraftpolicy proposalnamedFrameworkonStandards
Of ProfessionalPractice. The StandardsOf ProfessionalPracticelist the kinds of
knowledge,skills andattributesregardedasthekey competenciesfor bothgraduates
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of teacherpreparationprogramsand as benchmarksfor the initial and ongoing
professional development of teachers. Its key questions are:

• What should a Kosovar teacher be able to do?
• Whatmoralandprofessionalattributestowardslearningandlearnersdoteach-

ers in the 21‰
Š

century need?
• What defines ‘quality teaching’?

In its final version, the document will be used to guide activities including

• teaching in schools,
• teacher preparation
• teachers’ professional growth
• teacher evaluation.

ThereforetheFrameworkon Standardsof ProfessionalPracticeprovidesa focus
for:

• TheMinistry of Education,ScienceandTechnologyregardingtheaccredita-
tion of teacher preparation programs and the licensing of teachers.

• The Facultyof Educationandacademicfacultiesresponsiblefor preparing,
amending and delivering teacher preparation programs

• Students preparing to become teachers
• Teachers who seek support in their further professional development
• Supervisors,administrators,evaluatorsandmentorswhoneedgeneralcriteria

to define expectations and good performance.

2. Developmentof in-service training capacities.– KEDP will train in-service
trainersanddeveloptraining programsfor teachers,schooldirectors,andothersin-
volvedin education.Workingcooperativelywith otheragencies,theprogramwill de-
veloplearningresourcecenters,pilot schoolsandnetworksfor schoolimprovement.
Teachersandothersthroughouttheeducationsystemwill receivetraining, enabling
them to attain the standards of other countries.

In thepost-conflictperiod,developmentof in-servicetrainingcapacitieshasbeen
priority for a numberof other donor agenciesand local organizations,promoting
school-basedadvancein curriculum.Oneof thekeyproblemsin thisfield is thelackof
anygovernmentalmechanismfor fundingthein-serviceofferedby non-governmental
entities,andlackof aKosovarinstitutionthatco-ordinatesandmonitorstheactivities
on national level.

3. Developmentof a Faculty of Education. – Theexistingfragmentedstructure
for teachertraining will bereplacedbya unifiedFacultyof Education.It will havefa-
cilities throughoutKosovoandbeabletoserveall segmentsofKosovosociety,includ-
ing minoritiesandbothmenandwomen.It will train teachersthroughprogramsthat
combinetheoryandclassroompractice.KEDP will helpto train professors,develop
coursesand programs,and provideresourcesand effectivemanagementsystemso
that the new faculty will be similar to those in Western Europe and North America.
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Becauseof thefactthattheteachersin Kosovoaretrainedin varioushighereduca-
tion institutions,andthereis no clearcommonphilosophyor theoreticalbackground
for teacherpreparation,thereis aneedto makesurethattheteachertrainingcurricula
havea strongpedagogicalcontentin orderto developpersonalteachingskills andan
understandingof thechildren.Theideais to moveall pre-serviceteachertrainingun-
dertheumbrellaof a unified Facultyof Educationthatshouldtrain pre-primary,pri-
mary, generalsecondaryand specialeducationteachers.Of course,this complex
exerciserequiresasensitiveandstep-by-stepapproach,soit is expectedthatit would
start with lower levels of education and move towards training of subject teachers.

Oneof themainchallengesfor theFacultyof Educationoriginatesfrom the fact
that, in manyUniversityDepartments,thestudieshavebeenorganizedbasedon the
3+2+3system,whereasthecoursesarebasedonECTS.In thiscontext,theFacultyof
Educationcanoffer full undergraduatestudyprogramfor pre-primaryandprimary
education,whereasfor subjectteachingthemost-likelyoption is to offer secondde-
greeprograms,whichadmitstudentsafterhavingcompletedundergraduatecoursesin
academicdepartments.Althoughthis conceptwould meanat least4 yearsof under-
graduatestudyfor ateachingdegree,with atleastonefull yeardedicatedto teaching,it
is not clear what impact would it have in a country where teachers are poorly paid.

Anothercritical issueis theroleof thenon-academicuniversityunits(higherpeda-
gogicalschools)in establishmentof thenewFacultyof Education.Analysispresented
in sec.2.2showsthatfocusonteachingis not thekeydifferencein studyprogramsof
academicandnon-academicunits,but rather,studyprogramsin higherpedagogical
schoolsrepresentsimplificationof academicprogramsofferedby respectiveuniver-
sity departments.

4. Conclusion

Kosovarshaveinheritedatraditionaleducationsystem,whichwasin full isolation
for nineyears.Althoughvery few peoplehavebeenexposedto externalinnovations,
technicalassistance,trainingandpilots,thereis ageneralpositiveapproachin theKo-
sovarsocietytowardsinnovationsin theeducationsystem.Oneextraordinaryfeature
of Kosovarcontextis thepresenceandtherole of theinternationalcommunityin the
country.In thepost-warperiodtheUNMIK administrationhasdonealot in stabilizing
theeducationsystemin Kosovo,rebuildingdestroyedfacilities andsettingthestage
for reformsin educationbymobilizingtheinternationaldonors’ communitytosupport
theprocesses.Althoughtheresponsibilitiesin educationhavebeenformally handed
overto newly appointedKosovarinstitutions,thereis still a lot of initiative targeting
Kosovareducationsystemthatoriginatesfrom internationalcircles,whatis promising
in terms of ensuring exposure of Kosovar experts to innovations and good practices.

Conceptionsof whatconstitutesa “goodschool”in general,and“excellentteach-
ing” in particular,are being reconsideredin Kosovo. In this direction, setting the
benchmarksfor all the teachersto understandwhat makesteachingand learning
“good” is aprocessthathasstartedwithin theactivitiesof theNationalTeacherTrain-
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ingReviewBoardandshouldcontinuetodevelopwith activeparticipationof Kosovar
teachersandexperts.Ongoingpilot initiatives taking placein a numberof Kosovar
schoolsareexpectedto helpestablishalink betweennewcurriculumandnewteacher
training system.

Undoubtedly,the presentpre-serviceteachertraining systemdoesnot servethe
needsof Kosovarsociety,becauseit promotesknowledge-basedand encyclopedic
learninginsteadof rights-based,gender-neutralandparticipatoryenvironmentin the
classroom.With newlegalprovisions,pre-serviceteachertrainingprogramswill have
to bebasedon Standardsof ProfessionalPracticesetby theMinistry, whatwouldbe
verified throughaccreditationprocess.Moving teachertrainingundertheumbrellaof
aunifiedFacultyof Educationisastrategyfor theUniversityof Prishtinatomeetthose
standardsin themostefficientway.However,underpresentcircumstancesnoonecan
rule out thepossibilityof havingotherinstitutionsof highereducationaccreditedfor
pre-service teacher training.

Thereareapproximately20,000practicingteachersin Kosovarpre-primary,pri-
mary andsecondaryeducationinstitutions.Most of themhaveundergonea highly
subject-basedtraining in existingteachertraining institutions,andthey havea very
complextask:to implementthenewcurriculain schools.Therefore,in-serviceteacher
trainingsystembecomesa very importantissueto dealwith in Kosovarcontext.The
bestway to fulfil thehugeneedfor in-servicetrainingis to makeuseof thebestpro-
gramsthathavebeenlocallydevelopedorappliedin thepost-conflictperiod,andiniti -
atedevelopmentof new ones.First of all, this requiresa functioningaccreditation
mechanismanda very well definedteachercertificationsystem,what hasbeenad-
dressedby theTeacherTrainingReviewBoard. Anotherissueis to ensurea longer-
termcommitmentof KosovarGovernmentto fund in-servicetraining,eitherthrough
settingup a mechanismfor fundingthein-serviceprogramsandachievinga political
consensusto addressthis issuewith priority, or throughintroducinganincentivesys-
temthatwould rewardteachersfor thequalificationsobtained,whatwould motivate
teachers to bear the training cost.

Contact address: e-mail: dpupovci@uni-pr.edu
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